
Strategic Implementation

"We would take the entire week of a shutdown to blow down everything," recalls Richard Hammer, 
Facilities Manager at Bassett Furniture in Newton, North Carolina. "Now, it gets done on a regular 
scheduled basis and it's hands-free."

That transformation has delivered unexpected benefits beyond dust control. The facility is cooler, 
energy costs are down, and staff can focus on core operations instead of cleaning. How did this 
premium furniture manufacturer, which has been in operation for 123 years, achieve such 
dramatic improvements? Hammer shares their story.

The facility implemented a sophisticated two-phase operating schedule to maximize effectiveness. 
"We run the fans on low speed 6 am to 6 pm Monday through Friday to keep materials from 
building up on lateral surfaces in the ceilings and overhead," describes Hammer. "From 10 pm to 
midnight, we run high speed to eliminate any buildup that occurred during day operations."

While dust control was the primary goal, the system delivered additional advantages. "One of the 
added benefits I didn't realize before implementation was that it actually decreased the 
temperature in our non-air-conditioned areas," Hammer notes. "This made it more comfortable for 
everybody while also providing cost savings on energy."

Two months after installation, the impact is clear: week-long shutdown cleaning sessions have 
been eliminated, and manual cleaning has been reduced to a simple morning sweep-up routine. 
Additionally, employee comfort has been enhanced, staff vacation time has increased, and energy 
efficiency has improved.

"We are able to dedicate more time towards PM and upkeep of other pieces of machinery," 
Hammer reports. "We can actually enjoy more of our vacation time rather than spending added 
time blowing down the overhead."

Transformative Results

After witnessing the successful implementation of SonicAire's solution at another Bassett facility in 
Virginia, the Newton location decided to explore the solution. Their challenge was familiar: manual 
cleaning required extensive labor, full facility shutdowns, and constant maintenance attention.

"Before, we would have people run long tubing with airlines through the rafters," Hammer 
explains. This labor-intensive process consumed valuable time and resources, pulling staff away 
from critical maintenance and operational duties.
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The implementation process and ongoing support 
have reinforced the decision to choose SonicAire. 
"They follow through and give prompt responses 

whenever you're requesting them," says Hammer. 
"I've had zero issues dealing with SonicAire, and the 

follow-up has been great."

Looking ahead, Hammer sees potential for 
expanded implementation. "Moving forward, if we 

do have any further additions, I'm more than happy 
to continue the relationship."

Customer Experience

As the global leader in engineered dust control 
systems, SonicAire partners with manufacturers 
to mitigate combustible dust and create cleaner 
environments. By applying proprietary 
BarrierAire technology, SonicAire systems utilize 
thermal current control and high-velocity airflow 
to prevent dust accumulation. The fans provide 
an engineered, robotic solution to control 
overhead dust and reduce housekeeping costs 
while maintaining safe and compliant conditions. 
SonicAire fans are the only product guaranteed 
to comply with the OSHA standards.

The fans are backed by the SonicAire 
Compliance Guarantee when installed correctly 
and maintained according to our engineers’ 
layout/engineering recommendations. 
SonicAire’s preventative maintenance and 
service plan will keep your dust control fans in 
top condition through mechanical and electrical 
inspections, testing, maintenance, and 
troubleshooting. This proactive approach allows 
your dust control systems to operate at peak 
efficiency and safety.

Each industrial dust control fan system is 
designed to meet the needs of individual 
facilities. Contact SonicAire to receive a 
custom-engineered solution.

The SonicAire Solution

Contact SonicAire to receive a custom-engineered solution.


